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Student satisfaction Survey Summary 2022-2023 

This Students’ Satisfaction Survey based on the seven criterion of NAAC accreditation. It consisting of 

the data related to rules and regulations, teaching learning activities, curricular and extracurricular activities, 

and Infrastructure facilities. This summary excludes personal data of students. There are 501 students 

participated in this survey. As per the requirements stipulated by the certifying authority, the institution 

conducts annual student satisfaction survey through online confidential forms about syllabus delivery, 

student amenities, effectiveness of the programmes etc. The survey was conducted with a questionnaire 

covering all pertinent areas as per NAAC guideline.  

Apart from factors including promptness, effective teaching learning methods, mentoring, 

evaluation, outcome, extracurricular activities, the adaptability into ICT/ hybrid learning methods etc. were 

queried on. The survey vouchsafed the anonymity of the participants to ensure honest feedback and data 

collection. The survey showed a higher rate of student satisfaction in teaching, student-teacher relationship, 

extracurricular activities, ICT enabling etc. while student support and progression showed more scope for 

improvement. The survey report for each staff was collated and they were informed of the rectifications 

needed. The institution is confident that the student satisfaction survey will inspire the staff to further 

improve their services and which will assure better outcome in the coming years. 
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Department  Number of Responses  

Botany  55 

Chemistry  22 

Commerce  49 

Computer Applications 23 

Economics  47 

English  56 

Functional English 10 

Hindi 17 

History  21 

Malayalam  25 

Mathematics  38 

Philosophy   

Physical Education 0 

Physics  41 

Political Science 20 

Sanskrit 31 

Statistics 14 

Zoology  32 

 

  Class wise Response  
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I Year Degree  

II Year Degree  

III Year Degree  

I Year PG  

II Year PG  

10 

80 

279 

16 

116 
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24. Any other comments/ suggestions 

501 responses 

No 

Good 

Satisfactory 

Average 

Nil 

Need to Improve 

No comments 

Excellent 

Nothing 

 

 


