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Report on Feedback Collected from Stakeholders, 2018-19

Feedback from the students, teachers, management (employers), and alumni were taken
using online forms covering the syllabus, its transaction and its outcome. In the context of the
pandemic, syllabus delivery had encountered problems unfathomed till then. The major issue this
year was the digital divide reported by the first three stake holders, they along with the alumni
promised to continue providing digital devices to students. Synchronic classes were a concern for
many as the network reception and responsibilities at home which is now shared more by the
students (like taking care of the siblings or acting as caregivers to the elderly in the absence of hired
help) and a request was made to provide recorded classes. Another concern reported was the
disruption to cultural and sports activities. Parents also raised concerns about sensitizing students
on the responsible use of digital devices. Provisions for providing sanitizers, wash counters etc. was

also raised as offline classes for a few batches commenced in January.
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